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Globally, 75.6% 
of shopping 
carts are 
abandoned 

18.43 MIL 
eCommerce 
users in SA

76% of shoppers 
change retailers 
after a Google 
Search

64% of shoppers 
turn to mobile 
search for ideas  
before going 
in-store

25% of online 
shoppers in SA 

are over 60 
years old

56% of online 
shoppers 
subscribe 
to product emails

In SA this year, 
eCommerce user 
penetration will 
exceed 58%

Social Media Usage in SA

Social Usage Amongst SA’s Biggest Brands

Facebook Usage Breakdown Per City
Number of Facebook users per city in South Africa

90.4% of these 
access Facebook 

via their mobile 
devices

Approx. 49% 
of the SA 

population

73% increase 
since 2017

22 MIL 27.3 MIL 6.6 MIL 8.3 MIL
0.3% increase 
in the last year 

DIGITAL & SOCIAL TRENDS

96% 28% 78% 88%

Online User Behaviour in SA and Abroad

SOUTH AFRICA 2019

Bloemfontein

Durban 

Johannesburg 

Nelspruit 
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Pretoria 

Increased 4.5 X in the last year

A 200% increase since 20170.36 MIL
4.4 MIL
2.3 MIL

4.7 MIL
0.61 MIL
0.52 MIL
3.4 MIL

Increased 1.45 X in the last year

A 126% increase since 2017

Cape Town

0.27 MILEast London 

A predicted 
36% increase 

in online 
spend in SA 

this year

Percentage of leading SA brands that actively use these social platforms to 
reach marketing objectives
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